
July 1, 2014 

Via ECFS 

Marlene H. Dortch, Secretary 
Office of the Secretary 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 

  Re: WC Docket No. 10-90; WC Docket No. 11-42 
   2014 ETC Annual Report of Limitless Mobile, LLC 
   Study Area Code:  179007 

Dear Ms. Dortch:

On behalf of Limitless Mobile, LLC fka Keystone Wireless, LLC (“Limitless”) and 
pursuant to Sections 54.313 and 54.422 of the Commission’s rules,1 we are submitting the 
attached FCC Form 481 – Carrier Annual Reporting Data Collection Form, which is 
concurrently being filed with the Universal Service Administrative Company and the 
Pennsylvania Public Utility Commission. 

  If you have any questions regarding this filing, please contact the undersigned. 

      Respectfully submitted, 

/s/ Kenneth C. Johnson 
By: _____________________________ 

      Kenneth C. Johnson 
      Bennet & Bennet, PLLC 
      6124 MacArthur Boulevard 
      Bethesda, MD  20816 
      Direct No.:  (202) 551-0015 

Attachments 

1 47 C.F.R. §§ 54.313, 54.422 

Law Offices of Bennet & Bennet, PLLC 
 
Maryland 

6124 MacArthur Boulevard 

Bethesda, Maryland 20816  

Tel: (202) 371-1500 

Fax: (202) 371-1558 
www.bennetlaw.com 
 

District of Columbia 
10 G Street NE, Suite 710 
Washington, DC 20002 

Caressa D. Bennet   Daryl A. Zakov  

Michael R. Bennet  Robert A. Silverman 

Marjorie G. Spivak* Anthony K. Veach# 

Kenneth C. Johnson‡ Erin P. Fitzgerald 

Howard S. Shapiro  Of Counsel 

   Tara B. Shostek   

* Admitted in DC & PA Only                  Admitted in DC & WA Only 
‡Admitted in DC & VA Only                   #Admitted in DC & FL Only
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FCC Form 481

OMB 3060 0986

FCC Form 481 Carrier Annual Reporting OMB 3060 0819

Data Collection Form Avg. Burden Estimate per Respondent: 20 Hours

<010> Study Area Code 179007

<015> Study Area Name Keystone Wireless, LLC

<020> Program Year 2015

<030> Contact Name: Person USAC should contact
with questions about this data Jim Chandler  

<035> Contact Telephone Number:
Number of the person identified in data line <030> (570) 716 9918

<039> Contact Email:
Email of the person identified in data line <030> jim.chandler@limitlessmobile.com

54.313
Completion
Required

54.422
Completion
Required

<100> Service Quality Improvement Reporting X

<200> Outage Reporting (voice) X X
<210> X < check box if no outages to report

<300> Unfulfilled Service Requests (voice) 0 X
<310> Detail on Attempts (voice)
<320> Unfulfilled Service Requests (broadband) 0 X
<330> Detail on Attempts (broadband)

<400> Number of Complaints per 1,000 customers (voice) X X
<410> Fixed 0
<420> Mobile 0

Number of Complaints per 1,000 customers (broadband) X
<440> Fixed 0
<450> Mobile 0

<500> Service Quality Standards & Consumer Protection Rules Compliance X X
<510> X X
<600> Functionality in Emergency Situations X X
<610> X X
<700> Company Price Offerings (voice) X
<710> Company Price Offerings (broadband) X
<800> Operating Companies and Affiliates X X
<900> Tribal Land Offerings (N)
<1000> Voice Services Rate Comparability X
<1010> X
<1100> Terrestrial Backhaul (Y)
<1110>
<1200> Terms and Condition for Lifeline Customers X

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
Including Rate of Return Carriers affiliated with Price Cap Local Exchange Carriers

<2000> N/A
<2005> N/A

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
<3000> N/A
<3005> N/A(complete attached worksheet)

(check to indicate certification)

(complete attached worksheet)

(check to indicate certification)

 

(attach descriptive document)

 

 

(check box when complete)

(complete attached worksheet)

(complete attached worksheet)

(attach descriptive document)

ANNUAL REPORTING FOR ALL CARRIERS

(if yes, complete attached worksheet)

(check to indicate certification)

(if not, check to indicate certification)

(complete attached worksheet)

(attached descriptive document)

(check to indicate certification)

(complete attached worksheet)

(complete attached worksheet)

(complete attached worksheet)

(check to indicate certification)

(attached descriptive document)

(attach descriptive document)

(complete attached worksheet)
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Demonstration of Ability to Function in Emergency Situations

Limitless Mobile, LLC fka Keystone Wireless, LLC (“Limitless”) hereby certifies that it

has a reasonable amount of back-up power to ensure functionality without an external power 

source, is able to reroute traffic around damaged facilities, and is capable of managing traffic 

spikes resulting from emergency situations in accordance with the FCC’s rules.1 Limitless is 

committed to remaining functional and providing service in emergency situations.  Limitless has 

all critical switching facilities backed up with battery and uninterruptible power supply systems, 

which enable its core facilities to remain operational for an extended period of time during 

external power outages.  All cell sites have battery back-up facilities which enable Limitless’ 

network to remain operational for an extended period of time during external power outages.

Further, Limitless maintains a number of mobile generators that may be deployed when and 

where needed.  In order to reroute traffic around damaged facilities, and manage traffic spikes 

resulting from emergency situations, Limitless’ core network traffic routes, including fiber and 

IP facilities, have full redundancy.  

1 47 C.F.R. § 54.202(a)(2).



Demonstration of Complying with Applicable 
Service Quality Standards and Consumer Protection Rules

Limitless Mobile, LLC fka Keystone Wireless, LLC (“Limitless”) hereby certifies as to 

its compliance with applicable consumer protection and service quality standards. In the 

Federal Communications Commission’s (“FCC”) 2005 ETC Order, the FCC found that an ETC 

must make “a specific commitment to objective measures to protect consumers”1 and that 

wireless ETCs compliance with CTIA’s Consumer Code for Wireless Service would satisfy this 

requirement.”2 The sufficiency of other commitments would be considered on a case-by-case 

basis.3 A commitment to comply with CTIA’s Consumer Code for Wireless Service (“CTIA 

Code”) will satisfy this requirement for a wireless applicant seeking ETC designation.

Limitless is committed to consumer protection and service quality. Limitless has adopted 

the CTIA Code and is committed to compliance with CTIA’s Code throughout its service area.

Limitless certifies that it has implemented the following practices consistent  with the CTIA 

Code: (1) disclose rates and terms of service to customers; (2) make available maps showing 

where service is generally available; (3) provide contract terms to customers and confirm 

changes in service; (4) allow a trial period for new service; (5) provide specific disclosures in 

advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide 

customers the right to terminate service for changes to contract terms; (8) provide ready access to 

customer service; (9) promptly respond to consumer inquiries and complaints received from 

government agencies; and (10) abide by policies for protection of consumer privacy.

Additionally, Limitless has agreed to cooperate with the Pennsylvania Public Utility 

Commission’s Bureau of Consumer Service in resolving any consumer complaints. 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46, ¶28 (rel. 
Mar 17, 2005) (“2005 ETC Order”).
2 Id. 
3 Id. at n. 71.



Voice Services Rate Comparability

Limitless Mobile, LLC fka Keystone Wireless, LLC (“Limitless”) provides only mobile 

wireless service and does not provide fixed voice service.  Therefore, a description of fixed voice 

service rate comparability pursuant to 47 C.F.R. § 54.313(a)(10) is not applicable.



Terms and Conditions for Lifeline Customers

Limitless Mobile, LLC fka Keystone Wireless, LLC (“Limitless”) is currently waiting on
Pennsylvania Public Utilities Commission (“PA PUC”) approval of its proposed Lifeline service 
offering.  After receipt of PA PUC approval of its proposed Lifeline service offering, and 
implementation of its Lifeline service, Limitless will comply with Section 54.422(a)(2) of the 
rules of the Federal Communications Commission by providing the terms and conditions of its 
Lifeline Program service options for voice telephony service plans made available to the public
and offered to subscribers. Limitless also will provide details on the number of minutes provided 
as part of such plan, additional charges (if any) for toll calls, and rates for each such plan.  


